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Nucrpykuus
00 oOecriedyeHUH yCJI0BHI JOCTYITHOCTH /1JI51 HHBAJIU/I0B
U IPYTUX MAJOMOOMIbHBIX IPAKIAH
corpyanukamu MBJIOY nerckmii cax Nel8 «Pocunkay

(manee MuCTpyKIIMS)

1.0011me 1moJI0KEeHUS

1.1.Hacrosimast MuacTpykums paspadortana it MyHUIMIIATBHOTO OIOIKETHOTO
JIOIIKOJILHOTO 00pa30BaTeNIbHOTO YUYPEKIEHUST JETCKUM caJl KOMOMHUPOBAHHOIO
Buna Ne 18 Pocunka (nmanee — Yupexaenue) Bo ucnoiinenue cr.15 denepanbHOro
3akoHa OT 24 HOosOps 1995 roma Nel81-d3 «O comumanbHOM 3allUTe WHBAIUAOB B
Pocculickon @enepauumn» ¢ M3BMEHEHUSIMHA, BHECEHHBIMUA DeepanibHbIM 3aKOHOM OT
1 nmexabps 2014 roma Ne419-d3 «O BHECEHMHM HW3MEHCHHMH B OTACIbHBIC
3aKkOHoarenbHble akThl Poccuiickon deaepannu 1o BOIpOCaM COUUAIBHON 3AIUTHI
WHBAJIUIOB B CBsI3M C paTudukanueii KoHBeHIIMM 0 TipaBaxX WHBAIHIOBY.

1.2.Hactosiiast muHCTpyKIUsl pa3paboTaHa B IEsIX:

1.2.1.HepgonycTUMOCTH  IUCKPUMHHALIMM B  YUPEKJICHUM II0 MPU3HAKY
WHBAJIUJAHOCTH, TO €CTh Jt000€ pa3iuuve, WCKIOUEHHWE WM OrpaHUYCHHUE TI0
MPUYUHE WHBAIUHOCTHU, IIEJIBI0 JTUOO PE3yJbTaTOM KOTOPBIX SBIISIETCS yMaJCHUE
WM OTPUIIAHUE TPU3HAHUS, peaIU3allid WU OCYILECTBJICHUS HApaBHE C JIPYTUMHU
BCEX TapaHTHUpoBaHHBIX B Poccuiickoit dexeparuu mpaB v cBOOOJ UeEOBEKa U
rpaXJaHWHa B [OJUTHUYECKOW, SKOHOMHUYECKOW, COLHAIBHOM, KYJIbTYPHOM,
rpakIaHCKON WK JF000H MHOM 001acTH;

1.2.2.Peasiuzarnuu mpaB WHBAIHUIOB U JIPYTUX MaJOMOOMIBHBIX TPaKIaH Ha
MOJYYEHHE YCIYT, IPEAOCTABISIEMBIX Y UPEKICHUEM;

1.2.3.YcranoBnenuss 3¢GGHEKTUBHOTO OOIIEHUS C WHBAIMJIAMU U JPYTUMH
MaJOMOOMJIBHBIMHM TPaXJTaHAMH, a TaKXKE OKa3aHWs UM TPH ITOM HEOOXOIUMOM
MTOMOIIIA B TIPEOJI0JICHUH 0aphepoB, MEMIAIOIINX TOJYyUYCHUIO UMHU YCIIYT HapaBHE C
JIPYTUMH JIUIIAMHU.

1.3.Hactostimass ~ MHcTpykumsi  oOsi3aTtefibHa  JIJI8  WCIIOJHEHUS  BCEMH
COTpYJIHUKAMU Y UpeKICHUS.

1.4.B cooTtBercTBUM C HacTosiie WMHCTpyKIMel COTPYJHUKUA MPOXOAST
MHCTPYKTQX [0 BOMpPOCaM, CBA3aHHBIM C OOECHEYeHHEeM  JOCTYIMHOCTH s
MHBAIUIOB U JAPYTUX MAJIOMOOMIBHBIX TpaxaaH OOBEKTOB U YCIYT YUpexieHUs, B
TOM YHCJIE C YYaCTUEM MEPCOHATIA.



1.5.0TBETCTBEHHBIII COTPYAHUK OpPraHU3yeT U IMPOBOJIUT CIEAYIOLIUE BHJIbI
MHCTPYKTaXka 110 BOIIPOCAM JOCTYHOCTH:

-[IEPBUYHBI  MHCTPYKTAX, KOTOPBIA MPOBOJWUTCS HHIMBUAYaJIbHO, Kak
BBOJIHBIN TIPU IIpHEME Ha padoTy;

-IIOBTOPHBIA HMHCTPYKTaX, KOTOPBI MIPOBOAUTCS WHIAMBUIYAIIBHO B Cllydae
BBISIBJICHHSI HAPYIIIEHUS TPEOOBAHUN U 00S3aHHOCTEH KEM-TO U3 COTPYIHUKOB.

1.6.lns1  ydera pabOThl MO MHCTPYKTaXy COTPYAHHMKOB II0 BOIPOCAM
JOCTYITHOCTH OOBEKTOB U yCIyT BeaeTcs «KypHasl yuyera NpoBeIeHNs HHCTPYKTaKa
COTPYJHHUKOB, IIO BOIPOCAM, CBSI3aHHBIM C 00€CIIEYEHHEM JOCTYIHOCTH OOBEKTOB U
yCIIyT».

1.7.Jlonyck k paboTe BHOBb NPUHATBIX COTPYAHUKOB  YUpEXKICHUS
OCYILIECTBIISIETCS. TOCJHE MPOXOXKICHUS HMHCTPYKTa)kKa IO BOIPOCaM JIOCTYITHOCTHU
OOBEKTOB U YCIIYT Y UpPEKICHUS.

2. O6mme mpaBwiIa 3TUKETa MPU OOIIIECHUU C MHBATUAMH.

2.1.1ng obecnieueHus 1OCTyNa MHBAIUIOB K YCIyraM U 0ObeKTaM Y UpexaeHMUs,
Ha KOTOPBIX OHHU MPEAOCTABIAIOTCSA, COTPYAHUKAM HEOOXOJMMO COOJIIOAAThH
cienyromuye oO0IMe MpaBWiIa 3THKETa MPU OOIIEHWH C WHBAJIUAAMU U JIPYTrUMU
MaJOMOOMIBHBIMU IPaK/IaHAMU B 3aBUCUMOCTH OT KOHKPETHOU CUTYyAIlUH:

2.1.1. Tlpu pasroBope ¢ MHBAJIUAOM CJEAyeT oOpaliaTbCs HENOCPEACTBEHHO K
HEMY, a HE K COITPOBOKIAIOIIEMY, KOTOPBINA IIPUCYTCTBYET IIPU pPa3roBOpE;

2.1.2.I1pu 3HAaKOMCTBE C MHBAJIUJIOM PEKOMEHIYETCS MOXKATh EMY PYKY;

2.1.3.Ilpu BcTpeue co CIenbIM MM CITaOOBHISIIMM JTUIIOM HE0OXO0IMMO Ha3BaTh
ce0s ¥ Apyrux NpUCyTCTBYROMMX Jtoaci. [Ipu npoBenennn obmiel 6ecennl clieayeT
Ha3BaTh ce0s U MOSCHUTH, K KOMY B JaHHBIII MOMEHT 0OpallleH pa3roBop;

2.1.4.Ecnmu wHBaIMIY NOpEMIaraercss MNOMOIlb, PEKOMEHIYETCS MOI0XKAATh,
MOKa €€ MPUMYT, a 3aT€M CIIPOCHUTbh, YTO U KaK JEeNaTh JIJIsl €€ OKa3aHus;

2.1.5.00pamaiiTeCcsl K MHBAIKMY PEKOMEHIYETCs, KaK K B3pOCIOMY 3J0POBOMY
YEJIOBEKY: M0 UMEHU-0TYECTBY U Ha «BbI»;

2.1.6.Ilpu pa3zroBope ¢ MHBAJIUJIOM, MCIBITHIBAIOIIMM TPYIHOCTH B OOILECHUH,
HEOOXOIMMO BHHMMATEIIBHO CJYyIIaTh €ro, OBbITh TEpPIENUWBBIM U KAaTh, KOTIa
YKa3aHHOE JIMIO0 CAaMOCTOSATEIbHO 3aKOHYHT (hpa3y;

2.1.71lpu oOmeHuu ¢ JUIOM C HAPYLIEHUSIMU OMOPHO-IBUTATEIBLHOTO
amrapara, Mojab3yIOIUMCI UHBATUAHON KOJSICKOW WIIM KOCTBUISMH, PAacloJlaraThCs
CJIelyeT Ha OJHOM 3pUTEIBHOM YPOBHE WJIM Cpa3y B Hayaje pa3roBopa CeCThb MPSIMO
nepes HuM;

2.1.8.CoTpyiHUKH HE AOJDKHBI MPU Pa3roBOpe C JIMIOM C THUIEPKUHE3aMH
(maTomorvyeckre BHE3alHO BO3HMKAIOIIKME HEMNPOW3BOJIBHBIE  JIBJKEHHUSI B
pPa3IMUHBIX TPYyNIax MBIII) pearupoBaTh Ha HEMPOU3BOJIbHBIC JBIKCHUS
YKa3aHHOTO JINIA;

2.1.9.1lpu oOmeHuu C JIMIOM, UMEIOIIMM HApYIIEHHE CllyXa, HEOO0XOIUMO
NpuBJeYb BHMMaHUE YKa3aHHOIO JIMIIa JIBM)KEHHEM pyku. B mpouecce nuanora c
YKa3aHHBIM JIUIIOM PEKOMEHJYeTCsl CMOTPeTh MpsSAMO B TJla3a, TOBOPUTH
MAaKCUMaJIbHO YE€TKO, BHSATHO MPOU3HOCUTH OKOHYAHMS CJIOB, NPEMJIOTH U
MECTOMMEHUS;



2.2.0cHOBHbIE KOMMYHHKATHUBHbBIE TPEOOBAHHUS MPU OOLIEHUHU C UHBAIUIAMMU:

-n30eraTh KOH(GJIUKTHBIX CUTYaIlUM;

-BHUMATEJIHHO CITyIIATh WHBAJIH/IA U CIBIIIATH €T0;

-peryaupoBaTh  COOCTBEHHBIE  HOMOIMM, BO3HHUKAIOIIME B  IPOIECCE
B3aHMMO/ICHCTBHUS,

-00ecrneYnBaTh BEICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIICHHI;

-IIUBUJIN30BAHO TIPOTUBOCTOSITH MAaHUITYJIUPOBAHUIO;

-COMHEBAsICh, PACCYMTHIBATh HAa CBOM 3ApPaBBId CMBICI M CIIOCOOCTBOBATH K
COUYBCTBHUIO;

2.3.IlpaBuna »TUKeTa /JIA JIHIl C Pa3HBIMU pacCcTporcTBaMu (PYHKIUI
opranusma B (mpuinoxeHuu Ne 1.)

3. ConpoBOXACHNE UHBATUIOB U IPYTUX MaJTOMOOMIIbHBIX TPaXIaH
pU OKAa3aHUM YCIYT B YUPEKICHUU.

3.1.Cotpyanukamu  YupexJeHus, OTBETCTBEHHBIMH 3a paboTy 1O
00eCIeUYeHNI0 JTOCTYITHOCTH OOBEKTOB JUIsI MHBAIWIOB M JIPYTUX MaTOMOOMIBHBIX
rpaX<JaH, OKa3bIBAaeTCsl HEOOXOAMMAas IMOMOIIb MPH BXOJAE B 3/aHuE (BBIXOJE W3
3MaHusl), cAade BepxHEH oAekabl B rapjepo0 (MOJy4eHUHW U OJE€BAHUU BEpXHEH
OJIeK/IbI), B CIIy4ae HEOOXOIMMOCTH MOCAIKHU B TPAHCIIOPTHOE CPEACTBO M BBICAIKU
U3 HETo, B TOM YHCJIE C UCIOJIb30BAHUEM KPECIIa-KOJISICKU.

3.2.B nepBoodepeHOM MOPSAKE YTOUHSIETCS 1€b MOCEIICHUs Y YpexkKICHHUS,
HEOOXOAMMOCTh COITPOBOXKICHUS.

3.3.I1pu HEeoOXoAMMOCTH, NIJIsi OOECIICYEHHs JOCTYIa MHBAIHMIIOB K YCIyram,
COTPYJIHHUKY HY>KHO:

3.3.1.Paccka3zath mHBaIMIY 00 OCOOCHHOCTSX 37aHUS: KOJIHMYECTBE dTaXKeH;
HaJU4YUH JTUPTOB, MOPYUHEH, APYTHX NPUCTIOCOOICHUN U YCTPOUCTB J1JI1 MHBAJIUIOB
MPUMEHUTETPHO K ero  (YHKIMOHAJILHBIM  OTPAaHWYCHHUSM; PaCIOJOKCHHUH
CaHUTAPHBIX KOMHAT, BOBMOKHBIX MPETMATCTBUAX HA IMyTH M T.J.; HEOOXOAUMBIX JIJIS
OKa3aHUsl yCIyTd CTPYKTYPHBIX TMOAPA3ICICHHUSIX W MECTaX HMX PACIOJIOXKEHHUS B
3IaHUU; B KaKOM KaOWHETE W K KOMY OOpaTUThCS MO BOMPOCAM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJI€ TIPEIOCTABIICHUS YCIYTH;

3.3.2.1103HaKOMUTh UHBAJIA]IA CO BCEMHU COTPYIHHUKAMH, 33/ICICTBOBAHHBIMH B
paboTe ¢ HUM, JINYHO, MIPEACTABUB M0 (paMUINHN, UMEHH U OTYECTBY CIEIUATUCTA U
WHBAJIUJA IPYT APYTY;

3.3.3.00ecmeuuTh AOMYCK B 37aHUE COOAKH-TIOBOJBIPS, COMPOBOXKIAIOIIECH
WHBAJIMJIA TI0 3PECHUIO.

3.4.CoTpyAHUK CTPYKTYPHOTO MOJpa3/eieHUus YUpeKIEHUs, OTBETCTBEHHbBIN
3a OpraHu3aluio paboThl MO 0OECIEUEHUIO JOCTYITHOCTH YCIYT AJI MaJOMOOMIIBHBIX
rpaX<J1aH IPUHUMAET BCE MEPHI, MO3BOJISIONINE 3asIBUTEIO MOTYyUYUTh HEOOXOANMYIO
YCIIYTy B KOPOTKH BPEMEHHOM NMPOMEKYTOK:

3.4.1.KoHCYynbTUPYET O TOPSAKE MNPEIOCTABICHHUS YCIYyTH, O HEOOXOIUMBIX
JIOKYMEHTaX W CPOKEe €€ MPEeJOCTABICHHUS;

3.4.2.ndopmMupyeT 0 MecTe pacrojoxeHus, rpaduke (pexume) pabdoThI,
HOMEpax Tele(OHOB OpraHu3alMii, B KOTOPBIX 3asiBUTEIM MOTYT MOJYYUTh



JOKYMEHTBI, HEOOXOAMMBbIC ISl MPEJOCTABJICHHUS  YCIYTM, K KOMY OH JIOJDKEH
00paTUTHCS BO BCEX CIIy4asiX BOSHUKAIOIIMX 3aTPyIHEHU;
3.43.IIpu okazaHuM YCAYrd B YUpeXKACHUU 4YETKO Pa3bICHIECT Trpadux
OKa3aHMsl yCIyTd (BBIIAET paclMcaHue MpreMa IpaxkaH, 3alriChbIBaeT Ha JIUCT BpeMs
M MECTO OKa3zaHusl YCIYyrd M T.JI.); YKa3blBa€T MeCTO €€ MOJydeHUs (HYXKHBII
KaOWHET), aKLIEHTUPOBAaB BHUMAHHE Ha IyTh IO Y UPEXKICHUIO OT BX0/1a 10 KaOMHETAa,
IIPU HEOOXOIMMOCTH COIPOBOXKJIAET JO MECTa OKa3aHUs yCIyTH;
3.4.41lpu HEOOXOOUMOCTH MPEAOCTABIAECT PE3YJbTAThl YCIAYTM MO MECTY
KUTEJIbCTBA.
3.5.1Ipu wHAMBUIYyanbHON paboOTe€ ¢ MHBAJIMAOM CIIEAYEeT YYUTHIBATh €ro
MICUXOAMOIMOHAIIbHBIE 0COOCHHOCTH, OBITh BHUMATEIBHBIM U aKKYpaTHBIM B Oecerie,
coOmo1aTh JIETKYI0 TUCTAHIUIO B OOIIEHUH, W30eraTh MPOSBICHUN HABSI3YUBOCTH,
IPEHEOPEKUTENIBHOTO WM HAJIMEHHOTO TOHA B pa3roBOpE.
3.6.1lpu mnposiBIeHUSIX OECIOKOHCTBA, KOTOPOE MOXKET OBITh BBI3BAHO
YCTAJIOCTBIO, HEMPUATHOM I WHBAJIMAA TEMOM pa3roBopa, HEOOXOAMMOCTBHIO
MOCEIICHHUS] CAHUTAPHON KOMHATBI, 1€JIE€CO00pa3HO MPEMIOKUTh CIEIaTh MEPEPHIB,
MPEAJIOKUTh HEHAJIONT0 BBIMTH, €CIIM UMEETCS B TOM HEOOXOIUMOCTb.
3.7.1lpu 3aBepuieHUM TpuEMa YTOYHUTh, OCTAIUCh y HEr0 Kakue-Indo
BOITPOCHI WJIM OCOOBIE TTOKETAHUS.

4. OcOOCHHOCTH B3aUMOJICUCTBUS C PA3IMYHBIMU TPYIIIIaMU UHBAJINIOB.

4.1.JInua, NCHBITBIBAIOIINE TPYIHOCTH IIPH MEPEABIKEHNUN.

4.1.1.Cotpyaauku 00s3aHbl JUYHO YOETUTHCS B JOCTYMMHOCTH MECT, T
3aIJIaHUPOBAHBI MEPOIIPHUATHS C Y4acTUEM HHBAIHUIOB U JAPYTUX MajTOMOOMIBLHBIX
rpaXKaaH, 3apaHee BBIICHUTH O MpoOJjeMax Wid Oaphepax M BO3MOKHOCTH HX
YCTPaHECHMUS.

4.1.2 3amnpeniaeTcsi NpUKacaTbCd K WHBATUIHOM KOJISICKE W MEHATh €€
MECTOIIOJIOKEHHE O€3 CoTrJIacus MHBAJIHUIA.

4.1.3.1lpu OTKpBITUU TSKEIBIX JBEpPEH, MPU NEPEABUKEHUU IO MAPKETy WIH
KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCA MPEMJIOKHUTh IOMOIIb WHBAIUIY,
MOJIB3YIOLIEMYCS] MHBAIMIHOW KOJISICKOW WITM KOCTBUISIMM.

4.1.4.CoTpyaHUKHA AOHKHBI TTOMHHUTB, YTO HWHBAJIMIHBIC KOJSCKH OBICTPO
HaOMPaAIOT CKOPOCTh, M HEOKUIAHHBIE PE3KUE TIOBOPOTHI M TOTYKU MOTYT MIPUBECTH K
MOTEPE PAaBHOBECHS U ONIPOKUIBIBAHUIO MHBAJTUAHOM KOJISICKHU.

4.1.5.Ecnu cymiecTByIOT apXUTEKTypHBIE Oapbephl, HEOOXOIUMO TIPENYIPEIUTh
WHBaJIUIa 00 UX HAIMYUH, YTOOBI YKa3aHHOE JIMIIO0 UMEJIO BO3MOXKHOCTh MPUHUMATH
pEelIeHUs: O TPAEKTOPUU IBUKEHUS 3apaHee.

4.2 JIuna, UCTIBITHIBAIOIINE 3aTPYAHEHUS B PEUH.

4.2.1.CoTpyAHUKA JOJKHBI TOBOPUTH C JAHHOW TPYIIION JIMIl CIOKOMHO,
TEPIIETUBO, JPYKEIOOHO U HE TIOaBaThCSl HA BOZMOYKHBIC PEUEBBIC TPOBOKAIIHH.

4.2.2 3anpeniaercs nepebuBath, TMOMPABIATh JaHHOE JHIO U (WIN)
noroBapuBath (ppazy 3a HUM. ['OBOPUTH ClieyeT TOJIBKO TOT/AA, KOraa coOeCeaHHK
3aKOHYMI (POPMYITHPOBATH CBOKO MBICIIb.

4.2.3.Ilpu pasroBope pEKOMEHAYETCS CMOTPETh B JIMIIO COOECETHUKY,
MOICPKUBATh BU3yaJIbHbI KOHTAKT.

4.2.4B Oecene crapaThCsl 3a7aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KHBKA TOJIOBBI, TOJTBEPXKIAIONTNX, YTO WHGOpPMAIUs BOCIPUHATA U

4



ocMbICIeHHa. B ciydae, ecnu (pa3a He TOHATHA, PEKOMEHIYETCS TIOMPOCUTh
co0eceIHUKA MTOBTOPUTH €€.

4.2.5.CoTpyaHUKH 00s13aHbl TIOMHUTb, YTO HEJb3sl TBITATBCA YCKOPSThH
pasroBOp, TaK Kak JIMIYy C HapylUICHUSIMH peud TpeOyeTcss OoJiplliee KOJIUYECTBO
BpeMeHH Juisi (popmupoBaHUs BbiCKa3biBaHUs. CiieayeT ObITh TOTOBBIM K TOMY, YTO
Pa3roBOp C YKa3aHHBIM JIMIIOM 3aiiMeT OOJIbIIIe BpEMEHHU.

4.2.6Ilpy BO3HUKHOBEHMH TIpOOJIEeM B YCTHOM OOUIEHHUH HEOOXOJIUMO
NOpPEIUIOAKUTh HUCIOJIb30BaTh JIpYrod crnocod oOmieHust (Hampumep, Halucars,
HareyaTarTh).

4.3.JIuua c 3aepKOi B pa3BUTHH U TIPOOIIeMaMu OOIIICHHUS.

4.3.1.B pazroBope ¢ JaHHOW TpymmoW JuIl HEOOXOJUMO HCHOIb30BAThH
JOCTYMHBIA SI3bIK, BBIPAXKaThCS TOYHO W B paMKax TeMmbl pasroBopa. M3beratb
CJIOBECHBIX IITAMIIOB U OOPa3HBIX BHIPAXKEHUM, €CJIA TOJIBKO HET TOUHON YBEPEHHOCTHU
B TOM, YTO COOECEIHUK C HUMU 3HAKOM.

4.3.2.Cnenyer UCXOJUTh W3 TOTO, YTO JIMLO C 3aJEPKKON B PA3BUTUH HMEET
KU3HEHHBIN OTBIT, KaK M JII000M Jpyroi B3pociblii yenoBek. Heo0XoaumMo mOMHUTS,
YTO JIMIA C 33/IEPKKON B PA3BUTHH JEECTIOCOOHBI M MOTYT TIOJIIMUCHIBATH JOKYMEHTHI,
JaBaTh COTJIACHME HA MEAUIMHCKYIO IIOMOIIb U T.1.

4.4 JIuna, UMEIoIME HAPYILIEHUE 3PECHUS.

4.4.1.ITpu oOmieHNM ¢ JaHHOW TPYIIION JIIL CIIEAYET MOMHUTh, YTO HApYIICHHE
3peHnst nMeer MHOro creneHed. [lomHocThro cienbix momer Bcero okono 10%,
OCTAJIbHBIE UMEIOT OCTATOYHOE 3pEHHE, MOTYT Pa3IN4aTh CBET U TEHb, MHOIIA LIBET U
ouepTaHus MpeaMeTa. Y OJHUX ciiaboe mepudepuyueckoe 3peHue, y Apyrux ciadboe
npsiMoe mpu  xopoiieM TnepudepudeckoM. JlaHHbIE KpUTEpud B 00s13aTEIBHOM
MOPAJKE HAAO0 BBIACHUTH Yy COOECEAHHMKA WM CONPOBOXKIAIOLIEr0 €ro Jjaula Hu
YUUTHIBATh MPU OOLICHUH.

4.4.2.1lpu BcTpeye C JIMLIOM, UMEIOIINM HAPYIICHUE 3PEHUS, COTPYIHUK JOTKEH
MONPUBETCTBOBATH €0 MEPBHIM, Ha3BaB Ce0sl, a TAKXKE BCEX MPUCYTCTBYIOMIUX JIMII.

4.43.B mnepByro ouepeb PEKOMEHAYETCS CIPOCUTH JIMIIO C HapylICHUEM
3peHuUsl, Hy>KHa JI1 €My TOMOIIb, B KAKOW Mepe, a B cliydae MOJIOKUTEILHOTO OTBETA
nomoub eMy. [Ipennaras nomMoub, caeayeT HAMPaBIATh JIULO C HAPYIIEHUEM 3PEHUS
OCTOPOKHO, HE cllaBiiuBasi ero pyKy. ConmpoBOXaas JIUIO C HAPYLICHUSIMUA 3pPEHUS,
COTPYAHUK JIOJKEH TEPEABUTATHCS Ha O0BEKTE YUpEkKIeHUs 0€3 Pe3KuX JIBHKCHHUM,
HE JIeJIaTh PHIBKOB.

444Ecmm 71uuo ¢ HapylmIeHWEM 3pEHUd OTKa3ajJloCh OT TIOMOIIM B
COTIPOBOXKICHUH MO OOBEKTY, TIPH 3TOM COTPYTHHUK 3aMETHUJI, YTO YKa3aHHOE JIUIIO
cOWIOCH C MapuIpyTa, COTPYAHUK 00s3aH MOJOUTH U TTIOMOYb €My BBIUTH Ha HY>KHBIN
yTh.

4.4.5.Corpynauku 00s3aHBI TIOCTaBUTh B M3BECTHOCTH JIUIIO C HapyIICHUEM
3pEHHE O HAJIIMYUU Ha O0BEKTe HMH(POPMAIMOHHBIX TaOJMYEK, HU3TOTOBJICHHBIX C
ucroJib3oBanueM mpudra bpaiins.

4.4.6.JIns1 opueHTAIMU JUIA C HAPYIICHUEM 3pEHUs] Ha 00BEKTE HEO0OXOIUMO
KpaTKO OMHUCaTh MECTOHAXOXK/EHUE, XapaKTePU30BaTh PACCTOSIHUE JI0 ONMPEAEIEHHBIX
MPEAMETOB; CBOEBPEMEHHO TMPEAYNPEAUTh O NPEHSITCTBUSAX: CTYINEHAX, HU3KHUX
PUTOJIOKAX, TPYOax M T.II.

4.4.7 3anpenraercs AaBaTh KOMaHIbl COOAKaM-TIOBOIBIPSIM, TPOTaTh, UIPaTh C
HuMu. CrieyeT MOMHUTh, 4TO COOaKa-MOBOABIPh BBIMOJIHAET CIYKEOHYIO (PYHKIIHIO
TIPU JIUIIE C HAPYILIEHUEM 3PEHUSL.



4.4.8.Ecnmu coTpynHUK Mpeajiaraer JMIly C HapylUIeHHEM 3pEHHUs IPUCECTb,
ClielyeT HAlPaBUTh PYKY JAHHOIO JIHIIA Ha CIUHKY CTYJIA WIH MOJJIOKOTHHUK.

4.4.9.11pn HEOOXOIMMOCTH 3aYMTBHIBAHMS JIMIYy C HAapyLIEHHEM 3pEHUsl KaKOM-
60 MHPOpPMAIMKM CHaYajla CIeAyeT MpeaynpeauTh JaHHOE JUIo 00 »ToM. Uurtarh
HEOOXOJMMO BCE€, BO3JEPXKaBIIMCh OT KOMMEHTApWeB: Ha3BaHHWE, [aThl, TEKCT
JOKYMEHTa - OT 3arojioBKa JI0 KOHIA, HE MPOIMYyCKaThb PEIKO YHOTpeOJsieMble WU
MEKTyHapOTHBIE CJIOBA.

4.4.10.Ilpu uyTteHMH Kakoro-muOO TOKYMEHTa JUI[y C HapyIIeHHEM 3pEHUs
pEKOMEHAyeTCs ISl YOeIUTEIbHOCTH 1aTh EMY JOKYMEHT B PYKH.

4.4.11.Ecnmn nuuo C HAapylIEHUEM 3pEHUsl JOJDKEH IOJANUCATh JIOKYMEHT,
cienyer B 00s3aTeNIbHOM TMOPSAJIKE MPOUYUTATh JOKYMEHT BCIYX aHHOMY JUILY, MPHU
HEO0OXOIMMOCTH JIS TIOJTHOTO BOCTIPUSTHS TEKCTAa MMOBTOPUTH €ro. VIHBaIMIHOCTh HE
OCBOOOKJAET JIMLIO C HAPYIICHHEM 3PEHHs] OT OTBETCTBEHHOCTH, OOYCIIOBJICHHOMN
JIOKYMEHTOM.

4.5.JIna, UMeroIKe HapyIIEHHUE CITyXa.

4.5.1.I1pu o61ieHny ¢ JaHHOW TPYMION JIUIL CIETyeT MOMHHUTbD, YTO CYIIECTBYET
HECKOJIbKO THIIOB M CTENEHEH IIyXOThbl, YTO BJEUYET 32 COOOW HECKOJIBKO CIIOCOOOB
OoOlIEHUsT C JUIIAMH C HapylleHueMm ciyxa. [laHHble KpuTepun B 00s3aTEIILHOM
MOpSJIKE HAN0 BBIACHUTH Yy COOECEAHHKA WM COIMPOBOXIAIOIIETO €ro JHla |
YUUTBIBATH MPU OOIICHHUH.

4.5.2.B npouecce auanora ¢ JIMLOM C HapyILIEHHEM cliyXxa CJIeIyeT CMOTPETh
npsiMo Ha Hero. He 3aTeMHSTH JMII0, HE 3aropakuBaTh €ro pyKaMu, BOJIOCAMHU WITU
KaKUMH- TO TIpenaMeramu. JIMIo ¢ HapylieHHeM CiiyXa JI0JDKHO MMETh BO3MOXKHOCTh
CJIETUTH 32 BBIPAKCHUEM JIMIIA COOECETHUKA.

4.5.3. 1114 npuBJIeUYECHUsI BHUMAHUSA JIUIA C HAPYIIIEHUEM CITyXa ClieyeT Ha3BaTh
ero no uMmeHu. Ecnu oTBeTa HET, MOXHO CJIeTKa TPOHYTh YEJIOBEKA WM )K€ TIOMaxaTh
PYKOH.

4.5.4Ilpu 0OIIEHNN TOBOPUTH CIIETYyEeT MAKCUMAaJIbHO YETKO apTUKYJIUPYS U
3aMeUIsil CBOM TEMIl pEeYd, BHSATHO TPOWM3HOCUTH OKOHYAHHUS CJIOB, MPEUIOTH U
MECTOUMEHHUS, TaK KaK JIaHHAsl TPYIITIA JIUI] UCTIBITHIBACT 3HAYUTEIBHBIC 3aTPYIHEHUS
B BOCHPHUATHU OTICIBHBIX 3BYKOB. B amanore ucnoin30BaTh MNpPOCTbIe (pasbl U
n30eraTh HECYIICCTBEHHBIX CJIOB, IIPH HEOOXOAUMOCTH TiepedpazupoBaTh COOOIICHHE
C HCIOJB30BaHMEM Ooyiee MPOCThIX CHUHOHMMOB, €CJIH COOECETHUK HE IOHSI
nH)OPMAITHIO.

4.5.5.Ecmu cotpynHuK cooOmaer uHGOpMAINIO, KOTOpas BKIIOYaeT B ceOs
CJIOKHBIA TEPMHUH, PEKOMEHAYETCS NIl BOCIPHUSATHS JIMIIOM C HaApYIICHHEM CilyXa
HaIucaTh €€, WK IOHECTU JIFOOBIM JPYTHM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLJIa TOYHO
MOHSTA.

4.5.6.Ipu pabote ¢ MaHHOW TPYNIOW JKIl BO3MOKHO HCIIOJIb30BATh SI3BIK
’KECTOB, BBIPAKEHUE JIMIA W TEIOABWKCHUS ISl TIOSCHEHWS CMBICIIA CKa3aHHOTO.
Ecnu o0mieHne mpoucXoauT uepes3 CypaolepeBOJUYHKa, HEOOXOAUMO MOMHHUTb, YTO
oOpamarbcs Ha/l0 HETTOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHKY.

4.5.7.CoTpyaHuKA OO0S3aHBI MOCTaBUTh B WM3BECTHOCThH JIUIIO C HAPYIICHUEM
cllyXa O HaJMYMU Ha OOBEKTE Clenualn3upoBaHHOM anmapaTypbl (PM-cucrema) u
MMO3HAKOMUTH MX C MPABUJIAMHU TTOJIH30BAHMUSI €1O.




Hpunoscenue

k UHCTpyKTIMHU 00 obecniedeHNH yCIOBUN TOCTYITHOCTH

JJIA MaJIOMOOMIBHBIX TrpaxkaaH COTpYAHUKAMHU OPTaHOB MCCTHOT'O
CaMOYTIPaBIICHHS, OTPACIEBHIX ((PYHKIIMOHAIBHBIX) TEPPUTOPHATHHBIX
CTPYKTYPHBIX NOJIpa3fesieHni aJIMUHUCTPaLUU

ropojckoro okpyra ropox bop Hmkeropopckoit obmactu

IIpaBuia 3TUKeTa AJI51 JIML € PA3HBIMHU
paccrpoiicTBaMM (PyHKUMIA OpraHu3ma.

Ilpasuna ’mukema npu o00OwWleHUU C UHEATUOAMU, UCHBIMBIEAIOUWUMU
mpyoOHOCmU NPU NEPEOBUICEHUU:

e [loMHHTE, UTO WHBaNMAHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obmokaunBaiiTech Ha Hee W He ToJikaiTe. HauaTh KaTuTh KOJSICKY 0€3
Corjacusi MHBAJIMJA — TO K€ CamMoOe€, YTO CXBATUTh M TMOHECTH YeJlOBEeKa 0e3 ero
paspeneHus.

e Bcerna cnpammBaiiTe, Hy>KHa JId TOMOIb, TPEXKIAE YEM OKa3aTh €€ MHBAIUIAM,
UCTIBITHIBAIOIIMM TPYAHOCTh TPU MNEPEABMKEHUM, W TpeIjiaraiTe MOMOIb, €CIU
HYKHO OTKPBITh TSKEIYIO IBEPb WJIM IPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

e Eciu Bale npeajiokeHue O MOMOIIU MPUHSTO, CIIPOCUTE, YTO HYKHO JIe71aTh, U
YETKO CIEAYUTE MHCTPYKLHUSIM.

e Ecim Bac mompocwiv NOMOYb WHBAJIWY, NEPEIBUTAIOMIEMYCS Ha KOJSCKE,
cHayasia Katute ee MeqieHHo. Koimsicka ObicTpo HaOupaeT CKOpOCTh, U
HEOKUJAHHBIN TOJYOK MOYKET IPUBECTH K IMOTEPE PABHOBECHSI.

e Bcerna nuuHo yOexngalTech B JIOCTYIHOCTH MECT, TJ/I€ 3alUIaHUPOBAHBI
MeponpusaThs. 3apaHee MOUHTEPECYHTECh, KaKUE MOTYT BOSHUKHYThH MPOOJIEMBI WA
Oapbephl M KaK UX MOYKHO YCTPaHUTh.



e He Hazno xyonarh 4ea0BeKa, HAXOSIIEroCsl B MHBAIUIHOM KOJISICKE, M0 CIUHE
WJI TIO TUIeYy.

e Ecnu BO3MOXKHO, pacmojioKUTECh TakK, 4TOOBI BalllM JUlla ObLIM Ha OJHOM
ypoBHe. H30eraiiTe MOJ0OXKEHUS, TPU KOTOPOM BalieMy COOCCEAHUKY HYKHO
3alPpOKUIBIBATH T'OJIOBY.

e Ecnu cymecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEAYNPEIUTE O HUX, UYTOOBI
YEJI0OBEK UMEJ BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

e [loMHHMTE, 4YTO, Kak MOpPaBWIO, Yy JIOJAECH, HMEOIMX TPYAHOCTH IIpU
MepeABMKCHUH, HET MPOOJIEM CO 3pCHHUEM, CITyXOM U TIOHUMaHHUEM.

e He mymaiite, 9T0 HEOOXOIUMOCTh MOJIB30BATHCS WHBAIUTHON KOJISICKOM — 3TO
Tpareaus. OTO cHoco0 CcBOOOAHOTO (eciu HET AapXUTEKTYpHBIX OapbepoB)
nepenBuxKeHUs. ECTh JIIOAU, MOJIB3YIOUIUECS WHBAJIWIHOW KOJSICKOM, KOTOpBIE HE
yTPATUIU CIMOCOOHOCTH XOJUTh W MOTYT TEPEABUTaThCS C TMOMOIIBIO KOCTBIIEH,
Tpoctd u T.n. KOJSICKM OHM HMCHOJB3YIOT JJIsi TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTATHCA.

Ilpasuna 3mukema npu oOWEeHUU C UHBANUOAMU, UMEIOUWUMU HADYUIEHUE
3peHue uiu He3PAYUMU:

e (Oxa3bIBasi CBOIO MOMOIIb HE3PSIUEMY YEJIOBEKY, HAIPABIISINTE €ro, HE CTUCKUBAs
€ro pyKy, UJIuTe TaK, Kak Bbl OOBIYHO X0o/uTe. He Hy»KHO XBaTaTh CJIETIOr0 YeJoBEKa
U TalllUTh €T0 3a COOO.

e OnummTe KpaTko, rAe Bbl HaxoauTech. [Ipemympexpailte O NPENSITCTBUSIX:
CTYIICHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonp3yiiTe, €CciM 3TO YMECTHO, 3HAKOMbIE (Dpasbl, XapaKkTEepU3YIOIIUE IIBET,
pPacCTOsSIHUE, OKPYKAIOIIYI0 00CTaHOBKY. JleUTECh SMOIMOHATILHBIM BO3/IEHCTBUEM
OT YBUJICHHOTO.

e (OOpamaitech ¢ COOAKaMU-TIOBOJILIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAITHUMHU
*KUBOTHBIMH. He KoMaHyiiTe, HE TporaTe U He UTpalTe ¢ COOAKOU-TIOBOABIPEM.

e Ecnu BBl coOupaerech 4MTaTh HE3PSIUEMY YEIIOBEKY, CHavYalla MIPEAyIPEAUTE €ro
00 3ToM. ['0OBOpHTE OOBIYHBIM T'OJIOCOM.

e Ecnu 5T0 BaXXHOE MUCHMO WJIM JJOKYMEHT, HE HY>KHO JIJIsl YOS AUTEILHOCTH JaBaTh
ero morporatb. IIpm 3TOM He 3aMEHSMTE UYTEHHE MEPECKA30M, HE IPOIYyCKANTE
uHpopMaiuio, eciau Bac 00 3ToM He mnornpocsaT. Korja He3psuuil 4enoBeK JOJDKEH
NOJAMKUCATh JOKYMEHT, MPOYUTANTE ero 00s3aTeaIbHO MOJHOCThIO. HBATMAHOCThL HE
OCBOOOKIAE€T  CIETIOTO  YEJOBEKa OT  OTBETCTBEHHOCTH,  OOYCIOBJICHHOU
3aKOHOJIATEIBCTBOM.

e Bcerna obOparmaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUIUT,
a HE K €ro 3ps4emMy CONPOBOXKIAAIOIIEMY.

e Bcerna Ha3piBaliTe ceOsi U MPEACTABISUTE APYrMX COOECETHUKOB, a TaKKE
OCTaJIbHBIX MPUCYTCTBYIOMINX. ECliU BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 3TOM.

e Korga Bbl mpemjiaracte He3psSUYeMy 4YEJIOBEKY CECTh, HE YCa)KMBalTe €ro, a
HalpaBbTE€ €ro PYKy HA CIOUHKY CTyJa WM TMOJJOKOTHUK. He Boaute 1o
MIOBEPXHOCTHU €T0 PYKY, a JJaWTe €My BO3MOKHOCTh CBOOOJHO MOTPOraTh MPEIMET.
Ecnu Bac mompocuiy moMoub B3SiIThb KaKOW-TO MPEAMET, HE CIIEYET TSAHYTh KHUCTh
CJIETIOTO K TIPEeIMETy ¥ OpaTh €ro PyKOM 3TOT MPEaMET.

e Korna Bbl 00IIaeTech ¢ rpyImnoil He3psS4MX JIOJeH, He 3a0bIBailTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIaeTech.



e He 3acraBnsiite Bamero coOecegHuka oOpamaTbCs B IMYCTOTY: €CJIH  BbI
MEePEMEIIAETECH, TPEYIPETUTE €T0 00 ITOM.

e BrosHe nonyctuMo ynoTpeOssiTh CIOBO «CMOTpEThy». JlJIs He3psyero yeaoBeka
ATO 03HAYAET «BUJETh PYKaMM», OCA3aTh.

e l30eraiite pacriibIBUaTBIX OINPEACICHUM W HWHCTPYKIUH, KOTOpPbIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMHU, BbIpaKeHUM Bpojie «(CTakaH HaXOQUTCA TAE-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

e Ecnu BBl 3aMETHIIM, YTO HE3PSAUUNA YEIOBEK COMJICS C MapIIpyTa, HE YIPaBIISITE
€ro JBW)KCHHEM Ha PACCTOSHUU, MOJOWINTE M MOMOTUTE BbIOPAThCA HA HY>KHBIN
MyTh.

e Oka3bpiBasg NOMOILb HE3pSYEMY, ABUTANTECH HE TOPOILCh, U MPU CIYCKE WU
NOABEME IO CTYNEHbKAM BEAUTE HE3PSYEro MEPHEHAUKYISAPHO K HUM. He nemaiite
PBIBKOB, PE3KUX JIBHXKEHUH, TPEAYTIPEKIAUTE O MPEMATCTBUSX.

Ilpasuna 3mukema npu 00WeHUU C UHBANUOAMU, UMEIOWUMU HAPYUICHUE

cayxa:

ePasroBapuBas ¢ 4E€JIOBEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3aTemusiiTe cBO€ MO U HE 3arOpaKUBATE €ro pyKaMu, BOJIOCAMH WJIM KaKHMHU -
TO mpeaMmeTamu. Bam coOeceqHUK AOKEH HMMETh BO3MOXKHOCTH CIEIUTh 3a
BBIP)KEHHEM BAIIETO JIMLA.

e(CylecTBYEeT HECKOJBKO THUIOB M CTemeHedl IiayXoTel. (COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOILIEHUS C JIFOJbMHU, KOTOpPbIE IUIOXO ciblaT. Eciu
BbI HE 3HAETE, KAKOW MIPEANIOYECTh, CIIPOCUTE Y HUX.

eHekoTopele IOM MOTYT CHbBIINIATh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
HempaBuibHO. B 3TOM cnydae roBopute O0ojiee TPOMKO M YETKO, MOA0Upas
MOAXOASIINA ypoBeHb. B npyrom ciydae MHOHAIOOWTCS JIMIIb CHU3HUTH BBICOTY
rojioca, Tak Kak 4YeJOBEK yTPaTUJI CHOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

eUT0OBI MpUBIEYsL BHUMAHUE YEJIOBEKA, KOTOPHIM MJIOXO CIBIIIHUT, HA30BUTE €rO0
no umMeHu. Eciam oTBeTa HET, MOKHO CIIeTKa TPOHYTh YEJIOBEKA WJIM K€ IOMAaxaTh
PYKOI.

e]'oBOpHTE SICHO U PpOBHO. He HYy»XHO u3nMIIHE NmoAYEepKHUBaTh 4TO-TO. Kpnuars,
0COOEHHO B YXO0, TOXE HE HAJIO.

eEci Bac mpoCAT MOBTOPUTH YTO-TO, MONPOOyWTe mepedpasupoBaTh CBOE
npenyoxenue. Mcrnonb3yiiTe JecThl.

eYOemurech, 4YTO Bac TOHsHM. He CTecHSNTECh CHpPOCUTh, TOHSI JIM Bac
cOOECeTHUK.

eEcnu BBl cooOmiaete wuHpOpPMAIMIO, KOTOpas BKJIOYAaeT B ce0sS HOMED,
TEXHUYECKUN WU JPYrou CIOXKHBIA TEPMHH, aJpec, HAMUIIUTE €€, COOOUIUTE MO
(dakcy WM AIEKTPOHHOMN MOYTE, WU JIIOOBIM JIPYTUM CIIOCOOOM, HO TakK, YTOObI OHA
ObLJIa TOYHO MOHSITA.

eEcnu CyliecTBYIOT TPYAHOCTH NMPU YCTHOM OOUIEHUH, CIPOCUTE, HE OYyIeT JH
IIPOILE NEPENUCHIBATHCS.

eHe 3a0riBaiiTe 0 cpene, KOTOpasi Bac OKpyxaeT. B GOJMbIIMX MIIM MHOTOJIOTHBIX
MOMEIEHUAX TPYAHO OOIIATHCA C JIIOJbMHU, KOTOPBIE TUIOXO CIBIMIAT. SIpKoe ComnHIe
WM T€Hb TOXE MOTYT OBITh Oapbepamu.



eOueHb YaCTO TIyXHE€ JIIOJU HMCIOJB3YIOT S3bIK KecToB. Eciu BbI oOmiaerech
4yepe3 MepeBOaYMKa, HE 3a0yapTe, YTO 00pamarbcs Haa0 HEMOCPEACTBEHHO K
co0eceTHrKY, a He K TIEPEBOTUUKY.

eHe Bce moau, KOTOpbIE TJIOXO CHBIINIAT, MOTYT YWTaTh Mo rydoam. Bam nydiie
BCEro CIPOCUTH 00 ATOM IpH NepBoit BcTpeue. Eciu Bain cobecenHuk o01aaaeT 3TuM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, YTO TOJIBKO TpH
U3 JIECSITU CJIOB XOPOIIO MTPOYUTHIBAIOTCS.

eHyXHO cMOTpeTh B JHII0O COOECEIHUKY W TOBOPUTH SICHO M MEIJICHHO,
HCITOJIh30BaTh MPOCTHIE (pa3bl U U30€TaTh HECYIIECTBEHHBIX CIIOB.

eHy>XHO HCHOJIB30BAaTh BBIPAXKEHUE JIMIA, KECTbI, TEIOJABUKEHUS, €CIU XOTUTE
MOAYEPKHYTH UJIU MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpaguna smukema npu oOWEeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodaemvl 00w eHUs, YMCHIEGEHHbIE HAPDYUIEHUA:

o« Mcnosib3yliTe NOCTYNHBIN SA3BIK, BBIPAXKAUTECh TOUYHO U, 10 CYTH JIeJa.

o M30eraiiTe cnoBeCHBIX IITAMIIOB W OOpa3HbIX BBIPAKEHUH, €CIIU TOJBKO Bl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

« He roBopure cBbicoka. He nymaiite, 4To Bac HE IOMMYT.

o Undopmupyst 06 yciyrax, KOTOpble MOXET MOJYYUTh KIHUEHT, PacCKa3bIBaiiTe
BCE «I0 mmaram». Jlaifte BameMy coOeCeIHUKY BO3MOKHOCTh OCMBICIHUTH KaXKIbIU
1Iar mocJie Toro, Kak Bbl ”HPOPMHUPOBAIIH €TO.

« cxonute M3 TOro, YTO B3POCIBINA YEJIOBEK C 3aJCPKKON B Pa3BUTUU HMEET
onpenen€HHbIA ONBIT, KaK U JIFOOON APYroi B3pOCIbId YEIOBEK.

«Eciu HeoOxonuMo, HCHONb3ylTe WLUIIOCTpaluu uian  Qororpadun. byxabre
rOTOBBI NTOBTOPUTH HECKOJBKO pa3. He crmaBaiiTech, ecinu Bac ¢ MEPBOro pasa HE
MOHSJIN.

« OOpamaiTech ¢ 4eJIOBEKOM C MPOOJIEMaMH Pa3BUTHSI TOUHO TaK e, KaK BbI ObI
obpamanuchk ¢ J00bIM JIpyruM. B Oecene oOCykmailTe Te K€ TEMbl, KaKHUE BBI
oOcyxmaere ¢ IpyrumMu JoabMu. Hanmpumep, miiaHbl Ha BBIXOAHBIE, OTITYCK, MIOTO.Y,
MOCJIETHUE COOBITHS.

« ObOparaiTech HEMOCPECTBEHHO K COOECETHUKY, a HE K €0 COMPOBOKIAIOIIEMY.

o [lomMHHUTE, YTO MIOAU C 3aJEPKKOW B PA3BUTUU JI€ECIIOCOOHBI W MOTYT
MOJNMUCHIBATh  JIOKYMEHTBhI, KOHTPaKThl, TOJIOCOBaTh, JlaBaTh COIJVIACHME Ha
MEUIMHCKYIO MIOMOIIb U T..

Ilpasuna smuxema npu o0uwieHUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapywienuA:

[Tcuxuueckre HapylIeHUss — HE TO K€ caMoOe, YTO MPOOJIEMBbI C 3aJCPKKOMN B
pasButuu. Jlrogu ¢ NCUXUYECKUMH  TpoOJeMaMH  MOTYT  HCHBITHIBaTh
AMOIMOHAIIbHBIE PACCTPOMCTBA WIIM 3aMENIATENbCTBO, OCIOXKHSIONINE UX KU3Hb. Y
HHUX CBOM OCOOBIM M M3MECHUMBBIM B3TJISA] HA MUD.

eHe Hamo nmymarh, 4TO JIOAM C TICUXUYCCKUMH HAPYIICHUSMHU O005S3aTEIHHO
HYKJIatOTCS B JOTIOJTHUTEIILHON TTOMOIIY U CIIEIUATFHOM OOpAIleHHUH.

e O0parmraiiTech ¢ JIOIbMU C ICUXHYECKUMHU HAPYIICHUSIMH KaK ¢ TUYHOCTSIMH. He
HY)KHO JIeJlaTh MPEXKJICBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUW OMBITA OOIIECHUS C
JIPYTUMU JIIOABMU C TaKOM k€ (POpMOI MHBAIUTHOCTH.
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eHe cnegyer aymarb, 4TO JIOAM C NCUXUYECKUMHU HaApyHICHUSIMU OOJee IPYyrux
CKJIOHHBI K Hacwiuio. 1o Mud. Eciu Bbl OpyxentoOHbl, OHU OyJIyT 4yBCTBOBATH
ceOst CIIOKOMHO.

eHeBepHO, 4UTO NIOAM C TICUXWYECKUMU HAPYIICHUSIMA HWMEIOT MNpOOJIEMBbI B
MMOHMMAHUU UJIN HUXKE TI0 YPOBHIO MHTEIJIEKTA, YeM OOJIBIITMHCTBO JIOJICH.

e ECiM 4enoBEK, UMEIOIINI NCUXUYECKUE HAPYIIECHHUS, PACCTPOEH, CIIPOCHUTE €ro
CIIOKOMHO, YTO Bl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

eHe roBopute pe3ko C YEJIOBEKOM, MMEIOIIUM ICUXUYECKUE HAPYIIEHUS, Jaxe
€CJIM y Bac €CThb JJIsl STOT0 OCHOBAHUS.

Ilpasuna 3>muxema npu o00wWleHUU C UHEATUOOM, UCHHIMbIEAIOUWUM

3ampyoOHeHUs 6 pevu:

eHe urHopupyiire o€, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY YTO MOHSATHh UX —
B BaIllUX UHTEPECAX.

eHe nepebuBaiiTe 1 HE MOMNPABIIANTE YEIOBEKA, KOTOPBII UCIBITHIBAET TPYAHOCTH
B peun. HaunHaliTe roBOpUTH TOJIBKO TOT/Ia, KOT/1a YOEIUTECh, UTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

eHe mbITaiiTech YCKOpUTH pa3roBop. byabTe roToBBI K TOMY, YTO pPasroBOp ¢
YEJIOBEKOM C 3aTpyJAHEHHOM peublo 3aiiMeT y Bac Oojblie BpeMeHH. Ecinu BbI
CIEIINTE, Ty4llle, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOIIIEHUHU B JPYrO€ BpeMs.

¢ CMOTpHUTE B JIMIIO COOECETHUKY, MOACPKUBANTE BU3YaIbHBIM KOHTAKT. OTaaiTe
3TOM Oecene Bce Ballle BHUMAHHME.

eHe nymaiiTe, 4TO 3aTpyAHECHHS B pPEUYM — IIOKA3aTelIb HU3KOTO YpPOBHA
VHTEJUIEKTA YEJIOBEKA.

e CTapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

eHe mnputBOpsNTECH, €CIIM Bbl HE MOHSIM, YTO BaM cCKa3zaiu. He crecHsiitech
nepecnpocuthb. Ecii Bam CHOBa HE yIaJIOCh TOHATH, MTOMPOCUTE MPOUZHECTH CIOBO B
0oJiee MEJICHHOM TeMIIE, BO3MOXKHO, IO OyKBaM.

eHe 3a0biBaiiTe, YTO UENIOBEKY C HAPYIICHHOW PEUbl0 TOXE HYKHO BBICKA3aThCSl.
He nmepebupaiite ero u He noaapsiite. He Topornute roBopsiiero.

eEcnu y Bac BO3HUKAIOT MpOOJIEMbI B OOIIEHUM, CIPOCUTE, HE XOYeT JIM Balll
co0eceTHUK UCTIOIh30BaTh IPYToi Crocod — HamucaTh, Hare4yaTaTh.

Ilpasuna smukema npu oduwieHUU ¢ 1100bMU C ZUNEPKUHE3AMU (CRACMUKOIL):

['unepkuHe3bl — HENMPOU3BOJIBHBIE JBUKECHUS TEla WJIM KOHEYHOCTEHM, KOTOPHIE
OOBIYHO CBOMCTBEHHBI JIIOASM C JETCKHM IiepeOpanbHbiM mapamuuoMm (JILIIT).
HenpousBonpHble ABMKEHHS MOTYT BO3HUKATh TAKXKE y JIIOJAEH C IMOBPEXKICHUEM
CIIMHHOTO MO3Ta.

* Eciu BB BUAMTE 4YellOBEKa C THIEPKHWHE3aMH, HE CJIeayeT oOpaiiarh Ha HETO
MNPUCTATLHOE BHUMAaHHE.

* [Ipy pasroBope HE OTBJIECKAUTECh HAa HEMNPOU3BOJBHBIE JABHKCHUS Ballero
cobeceHrKa, TIOTOMY YTO HEBOJBHO MOXKETE MPOMYCTUTh UYTO-TO BaXKHOE, U TOTAA
BBl 002 OKaXUTECh B HEJIOBKOM ITOJI0KEHUU.

* [IpensaraiitTe momoIb HEHABS3UMBO, HE MIPUBJIEKast BCEOOIIEr0 BHUMAHMUS.

* [Ipu runepkruHe3ax BCTPEUAIOTCA TAKXKE 3aTPyAHEHUS B peuu. B gaHHOM ciryuae
COBETYEM IIPUCIYIIATHCA K PEKOMEHIAIMSAM, HU3JI0KEHHBIM B pPa3lieiie «JIIOAu C
3aTPyAHEHUSIMU B PEUN.
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